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Our Company Profile strives to provide you with a 

concise overview of our company's background, 

experiences, resources, service offerings, area of 

specialty, and location. More detailed information is 

available upon request. 

Our Ethos 

 At Innovative Metal Supply & Services (IMS) 

Company, our ethos is built on integrity, innovation, 

quality, and customer commitment. It defines who we 

are, how we operate, and the value we deliver to our 

customers, partners, and communities. People are at the 

center of everything we do-our clients, our employees 

and our suppliers. We work as a ‘one’ team partnership, 

of shared goals that will aim to set new standards of 

service delivery. we are committed to supplying 

premium-quality industrial valves, metal products, and 

engineering solutions with integrity, reliability, and 

innovation. We focus on delivering superior quality, 

timely service, and cost-effective solutions that meet the 

diverse needs of our customers. We are customer 

focused company committed to dedication to achieving 

the milestones as well as keeping our customers 

completely satisfied. Through continuous improvement, 

technical expertise, and strong partnership, we strive to 

provide products and services that ensures safety, 

Perseverance, very hard quality consciousness, further 

augmented our business acumen and empowered us to 

satisfy the customer demands.  

Director 

M. Ali Aslam 
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In 2021, a small metal trading shop named Innovative Metal Supply (IMS) opened its 

doors in the city of Lahore. Founded on the principles of quality, integrity, and customer 

satisfaction, IMS was established to provide top-notch metal products, reliable services, and 

cost-effective solutions. Through dedication and a customer-focused approach, the company 

quickly earned a strong reputation and expanded beyond the retail Point-of-Sale (POS) 

market. In 2022, the company was rebranded as Innovative Metal Supply & Services 

Company (IMS), reflecting its growing capabilities in industrial supply and engineering 

services. Today, IMS is a trusted importer and supplier of metal products, industrial piping 

materials, valves, flanges, fittings, and related engineering accessories. Our product 

portfolio includes Ball, Gate, Globe, Butterfly, Check, Needle, and Safety Valves, along 

with Weld Neck, Slip-On, Blind, Socket Weld, Threaded, and Lap Joint Flanges 

manufactured to ASTM, ASME, ANSI, API, DIN, and JIS standards. We also supply pipes, 

tubes, gaskets, fasteners, structural steel, and customized industrial solutions for the oil & 

gas, petrochemical, power, construction, water treatment, and manufacturing industries. 

Backed by an experienced technical team and a commitment to continuous improvement, 

IMS remains dedicated to delivering superior quality, competitive pricing, timely deliveries, 

and dependable engineering solutions that build lasting customer relationships. 
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Our Mission 

Our mission is to establish a company built on strong values that believes in providing 

globally recognized valve solutions and quality services on a value-for-money basis to our 

esteemed customers. Our Company will provide a reliable platform to purchase high-

performance industrial valves, automation solutions, and metal flow control products, 

aiming to serve the growing national and international markets. The goal of IMS is to 

deliver the best customer service, customer experience, and engineering support. IMS aims 

to inspire the industry by demonstrating that it is possible to provide durable, efficient, and 

high-quality valve products while building long-term and sustainable relationships with 

customers and employees. Our dedicated approach ensures exceptional product quality, 

reliable performance, continuous innovation, growth opportunities, and mutually 

beneficial partnerships across various industries. 

Our Vision 

Our vision is to establish a leading position in the valve and industrial flow control industry 

by providing high-quality products and services that exceed our customers’ expectations. 

Sustained excellence, proactive technical support, and unconditional integrity, especially 

during challenging situations, define our commitment. We are genuinely customer-focused 

and continuously improving our valve solutions, product quality, and service standards. 

We are determined to achieve success by embracing challenges and delivering reliable 

solutions. Our philosophy is based on providing durable, efficient, and cost-effective 

valves, automation products, and metal solutions with timely support. We at Innovative 

Metal Supply and Service Company will continue to give our very best every day, ensuring 

our customers receive the right products, with dependable performance, exactly when they 

need them. 

 

      



 

 

 

Innovative Metal Supply and Services Company (IMS) specializes in the supply and 

distribution of high-quality industrial valves and metal flow control solutions. We provide a 

wide range of valves including ball valves, butterfly valves, gate valves, globe valves, check 

valves, control valves, and high-pressure valves suitable for various industrial applications. 

Our products are designed to meet the requirements of oil & gas, chemical, water treatment, 

power generation, manufacturing, and other industries. 

At IMS, we offer reliable valve solutions made from premium materials such as stainless steel, 

carbon steel, cast iron, alloy steel, brass, and other specialized metals. Our product range 

includes manual and automated valves, valve fittings, actuators, and customized flow control 

solutions. With a strong commitment to quality, durability, and performance, IMS ensures 

that every valve meets industry standards and customer expectations. 

IMS is a trusted supplier of industrial valves and metal products, providing dependable 

solutions to customers throughout the country. Our products support a wide range of domestic 

and industrial applications, delivering efficient flow control, long service life, and reliable 

operation in demanding environments. 
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A company is defined by the customer’s experience and customer’s experience is 

delivered by the employees. The main focus of IMS is to improve the customer experience. 

We believe that if we do that well, Competition, prices and profits will take care of themselves. 

The use of High-quality material in the products make them exceptionally hard-wearing and 

perdurable for heavy duty applications which meet the needs of the customers. 

The business has long been established on the tenets of integrity and pragmatism, diligence, 

innovation and pioneering, positive progress, and win-win collaboration. It has developed the 

market with high-quality service and a flexible business model. With the help and support of 

both new and old clients, it has advanced and continuously long-drawn-out, becoming a large 

seamless Metal & Metal Product company in Pakistan. Your needs are the cornerstone of our 

company. 

The Company has skilled and experienced team, and through offering excellent services, it 

has won broad market share and good reputation. The company will see faster growth based 

on the enterprise tenet of "purity, continuous development," relying on the increasing 

customer System. 

We are committed to provide the best quality products and services first time and every time 

for the entire satisfaction of our customers. We assure the timely completion of job through 

the combination of resources and experience based on the firm foundation of technical 

expertise and dedicated management. 

By using the versatility and beauty of Metal and Metal Products, the company is continuously 

striving for better safety standards in construction, innovation, new products, technology 

advancement and better usage of existing technology. we promise to thank new and old 

customers for their trust with high-quality products, preferential prices and perfect services. 

Our Experience 



 

 

 
IMS give you the opportunity to succeed in a prestigious firm and face the future in a dynamic 

workplace. You will learn the skills and information necessary to establish yourself as a 

professional in the industry while taking part in growth and making enormous personal 

progress as a member of a productive team here. Our company is very flexible in providing 

the needs of our different clients. 
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